
Greater Victoria Public Library  

Youth Advisory Council

TEEN ZONE SURVEY REPORT 2011

By Allison Graham, GVPL Youth Advisory Council member & Kirsten Andersen, Teen Services Librarian

March/April, 2011

Background & Introduction
The Teen Zone Survey project is a part of an overall review of Greater Victoria Public Library’s youth spaces.  The 

survey was designed by GVPL’s Youth Advisory Council members.  Taking place in the month of February, the survey 

did data entry on the project, and YAC member Allison Graham analyzed the data and prepared the summary that 

forms the body of this report.

Who did we hear from in this survey?

We received about 260 responses, and the data represented opinions on all ten GVPL branches.  About 60% of 

of respondents was ages 13-15 (47%), then 16-18 year olds (37%), then 10-12 year olds (7%), who will be the next 

Findings

The Value & Use of Teen Zones

90% of those who answered the survey stated that they think having a Teen Zone in the library is useful. Reasons 

cited for having a Teen Zone:

8% considered the Teen Zone to not be useful.  Reasons cited for not having a Teen Zone:

 

“It’s so great. I love it. It’s nice to have an area that feels like “our own”.  I go directly 

 

Too “teen” focused, we are not your 

Teen, 
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Furniture
 

The main problem with the chairs is that there are not enough.

To improve the chairs teens recommended:

Good things about the desks include:

The main problem with the desks is that there are not enough.

Ways to improve the desks include:

Collections & Organization

 

 

Ambiance
For the most part teens said that the library is bright enough; although some think it is too bright and  

others say it is not bright enough. 

the Teen Zone to be a relaxing environment.

-

lounge chairs and nicer light-

ing.” 
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 murals as a fundraiser.)

Bathrooms & Other Amenities

In order to improve the bathrooms teens suggested:

Computer Access
Teens said that they usually are able to access a computer at the library. 

To improve computer access:

Programs in the Library

been to a program or not been for many years.

it can get kind of 

squishy.” Teen, Juan 

3



Overall Satisfaction

Summary

-

-

they’d like to have internet access in the Teen Zones, or more computers in the library overall.
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What else do we know about how teens use the library?

those aged 18 or more have adult cards.  
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Where do teens borrow the most items?

What kinds of items do teens check out?  
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How else do teens use the library?

teens such as use of computers, use of the library’s online resources from home, and use of drop-in spaces has not 

been measured.  

Thank you to everyone for your valuable feedback to help us improve the Teen Zones!  

 

Special thanks to:

 for YAC
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